
Talking to your MP on Social Media - Do's & Don'ts 
 

DO DON’T 

Do be polite and respectful.  Don’t be rude, inflammatory or aggressive. 

Do remember we’re in a public health crisis 
right now because of COVID-19. Be mindful 
of the difficult time many people are having 
right now (healthwise, financially, emotionally, 
whatever).  

Don’t demand everything else be dropped to 
address your concern, or be dismissive of the 
hard times many people are experiencing 
right now because of COVID-19.  

Do be yourself and speak from the heart. Don’t feel like you need to know everything 
about an issue to raise your concerns or ask 
questions. Don’t speak on behalf of any other 
individual/group/organization unless you’ve 
received an explicit ok from them. 

Do ask direct questions that push your MP to 
take a clear, constructive stance on the issue. 

Don’t be too vague or make it sound like they 
don’t need to respond to you.  

Do feel comfortable to ask critical questions 
and challenge them on their responses (e.g. if 
they haven’t answered your question). 

Don’t ignore what they’ve said in their 
response when you reply. Listen, then 
respond. At the same time, don’t let them 
change the subject or distract you. Think 
whether they’ve actually answered your 
question.  

Do think through what you want to say before 
posting, and research any relevant facts or 
ideas you want to mention. 

Don’t make assumptions, or make stuff up 
(obvious but still worth stating!). 

Do look for any relevant statements or 
positions your MP has expressed related to 
your topic before engaging with them, and 
refer to them in your comment/post. 

Don’t assume their position on an issue 
without evidence.  

Do commend your MP for the positive things 
they’ve said or done. 

Don’t be afraid to criticize them and hold 
them to a high standard and hold them 
accountable for their actions. 

Do speak to your MP as an individual, and 
encourage them to take strong positions as 
your MP. 

Don’t treat them as simply a representative of 
their party, and don’t forget they can take 
positions independent of their party (even 
disagreeing with their party sometimes). 
Ultimately they are accountable to the people 
in their riding. 



Do be succinct. Messages that are short and 
to the point (but still long enough to get your 
message across) are more likely to be heard 
and taken seriously.  

Don’t write an essay (or if you do, post it as a 
blog instead!). 

Do talk about the values you care about and 
that you want to see your MP act on. 

Don’t forget to connect the values you raise 
to the specific policies they need to 
support/oppose to live up to those values.  

Do use as many social media channels as 
possible to engage with your MP. If your MP 
has a clear favourite, focus on that channel, 
where you are most likely get noticed and 
heard. 
 
 

Don’t copy and paste the same comments 
over and over again and repost in as many 
places as possible tagging your MP. You 
don’t want to come off as “spamming”.  
 

 

When commenting on community 
threads/conversations, be sure to stay on 
topic!  

Avoid off-topic or extraneous messages, this 
could be used to discredit your purpose and 
could come off as “trolling”.  

 

Do read the Guide for Virtual Bird-dogging.  

Do have fun! :)  

 
 
Questions? Contact us at actions@greenpeace.ca  

https://www.greenpeace.org/canada/en/story/36973/a-how-to-guide-for-virtual-bird-dogging/

